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Business Profile 
 
Salutation 

Business Name  

Location 

Address Line 1  

Address Line 2  

Address Line 3  

Town / City  

County  

Postcode  

Contact Details 

Phone Number  

Fax Number  

Email Address  

Website Address  

Contact Person’s Name  

Job Title  

Type of Business  

Private   
Group   
Franchise   

If you are a member of a Group or Franchise please indicate which one 

Franchise / Group Name 

Is your business located in the UK? 

Yes   
No   

 

Hotel Profile 
 
Type of hotel 

Small   
Medium   
Large   

Rooms 

No of Guest Bedrooms   
No of Staff Bedrooms   

Level of Service Offered 

B&B   
Full Board   
Half Board   

Number of months business open for trading over previous year 

0 - 6   
6 – 9   
9 - 12   

Additional Information 

Number of full-time equivalent employees   
Average occupancy over the last full trading year   
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Building Profile 
 
What year was the building built? 

Pre 1900   
1900 – 1950   
1950 – 1980   
1980 – present day   

Which of the following energy efficient measures does your building have? 

Loft insulation   
Cavity wall insulation   
Hot water tank insulation   
Double / Triple glazing   
Pipe insulation   
Draft stripping   
Building energy management system (BEMS)   
No energy efficient measures   

Are you considering a major refurbishment within the next five years? 

Yes   
No   
Does your building have any of the following? 

Conference facilities   
Meeting facilities   
Gaming room   

 
Services Profile 
 
Do you have energy efficient lighting? 

Yes   
No   

Is your lighting controlled automatically via time switches/sensors? 

Yes   
No   

What sort of fuel do you use to heat your premises? 

Electricity   
Gas   
Oil   
LPG   
Other  

Are you able to switch on/off the heating and cooling of guest bedrooms individually? 

Yes   
No   

Are you able to adjust the guest bedroom temperatures individually? 

Yes   
No   

Do you have air conditioning?  

Full Air conditioning   
Partial Air conditioning   
No Air conditioning   

What sort of fuel do you use to heat your hot water? 

Electricity   
Gas   
Oil   
LPG   
Other  
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Is there a hotel  kitchen? 

Yes   
No   

Is there a hotel restaurant? 

Yes   
No   

If yes, how many covers were there in the last 12 months? (e.g. 300. If you do not know exactly then an estimate is sufficient) 

Covers   

Is there a hotel bar? 

Yes   
No   

Does your hotel have a temperature controlled (chilled) beer store? 

Yes   
No   

Does your hotel have any ventilation or extraction equipment? 

Yes   
No   

Do you have a swimming pool? 

Yes – large (Approx. 25m x 25m)   
Yes – medium (Approx. 10m x 10m)   
Yes – small (Approx. 5m x 5m)   
No pool   

If you do have a swimming pool, where is the pool located? 

Indoor   
Outdoor   

Is the pool heated? 

Yes   
No   

If heated, how? 

Electricity   
Gas   
Oil   
LPG   
Other (please specify)  

Is the pool covered when not in use? 

Yes   
No   

Do you have any of the following? 

Sauna facilities   
Fitness gym   
Steam room   
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Energy Management 
 
Do you have a service maintenance contract for energy using appliances and plant? 

Yes, all appliances and plant   
Yes, major appliances / plant only   
No   
Don’t know   

Do you have an energy policy? 

Yes, a formal document   
Yes, unwritten guidelines   
No   
Don’t know   

Do you have an energy manager? 

Yes, a full time post   
Yes, someone has part-time energy management responsibility   
No   
Don’t know   

Do new staff receive energy training during introduction? 

Yes, formal training   
Yes, ad-hoc training given   
No   
Don’t know   

Do you have a regular service contract for the Boiler? 

Yes   
No   

Do you have a regular service contract for the Cellar Cooling Plant? 

Yes   
No   

Do you have a regular service contract for the Air Conditioning? 

Yes   
No   

Do you have a regular service contract for the Ventilation Plant? 

Yes   
No   

Are there any other types of fuel used? If so, please state which 

LPG   
Wood   
Coal   
District Heating   
Combined Heat and Power   
Solar   
Wind   
Other  

What do you believe are the biggest barriers to achieving energy savings for your organisation? 

Cost   
Lack of time   
Staff Motivation   
Lack of training   
Lack of examples / case studies   
Other  
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Energy Use Profile 
 
In order to benchmark and show the performance of your pub over time you need to tell us how much energy is typically 
being used. Using the forms below, for each of the three fuel types listed that are in use in your pub, please enter the 
following five details: 
 

1. How much of the fuel has been used.   
2. What units of energy this amount is given 
3. The cost of a single unit in pence. 
4. Over what period of time this amount was used. 
5. What season(s) of the year this time period covers. 

 
Electricity 
 
General Information 

Quantity   
Unit  kWh  GJ  
Price per unit  pence  
Period  Fixed  Select your own period  

If selecting a fixed period, over what period of time was this amount used? 

  Monthly  Quarterly  6 Monthly  Annually  

If selecting your own period, over what period of time was this amount used? 

Months   

Which seasons does your selected period cover? 

Seasons  Spring  Summer  Autumn  Winter  

 
Gas 
 
General Information 

Quantity   
Unit  kWh  GJ  BTU  Therms  
Price per unit  pence  
Period  Fixed  Select your own period  

If selecting a fixed period, over what period of time was this amount used? 

  Monthly  Quarterly  6 Monthly  Annually  

If selecting your own period, over what period of time was this amount used? 

Months   

Which seasons does your selected period cover? 

Seasons  Spring  Summer  Autumn  Winter  

 
Oil 
 
General Information 

Quantity   
Unit  Litres  
Price per unit  pence  
Period  Fixed  Select your own period  

If selecting a fixed period, over what period of time was this amount used? 

  Monthly  Quarterly  6 Monthly  Annually  

If selecting your own period, over what period of time was this amount used? 

Months   

Which seasons does your selected period cover? 

Seasons  Spring  Summer  Autumn  Winter  

 


